Troubleshooting tips for the CommunityMatters DVD

The first time you use the DVD ...
The first screen

This screen comes up automatically and
lasts for 30 seconds.

CommunityMatters:

Stories in Diversity

Note: This screen will not come up again
after the DVD has been seen in one
sitting. This screen will only reappear if
the DVD player has been turned off and
the DVD restarted.

The Big
Renee’s Story Picture

The main menu screen ... -
The Wiltja

Each of the ovals here represents a Story

separate story.

Perspectives
on
MindMatters

The Indulkana Story
Shandy'’s Story

When you click on one of the ovals,
the title of that story appears in the
gold circle and the oval is highlighted.

credits
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_ Trust and
Loss and Grief Safety

The third screen ...

Clicking on the Perspectives on
MindMatters oval takes you to this
second menu screen.

The three ovals on this screen represent
separate stories. When you click on one
of the ovals, the title appears in the gold
oval.

main menu

Student
Empowerment

What's in the ‘last word’ segment?

Clicking on the last word will give you a
short piece (under two minutes) on the
importance of encouraging Aboriginal
students into the health profession.

At the conclusion of any of the stories
you will be taken back to the main menu
(or Perspectives on MindMatters menu)

The length of each piece appears in the
DVD Handbook.

Troubleshooting

The CommunityMatters DVD has been tested on a wide range of different
commercial DVD players and DVD-enabled computers, but it is still possible that you
may have difficulties playing it on some machines.

Below are some points to keep in mind if the DVD does not play properly.

1) Remove the DVD from the player and turn the power off for at least 10
seconds and then turn the power on again. This can be enough to reset the
DVD player.

2) If you suspect the DVD needs cleaning, use a non-abrasive cleaner on a soft
cloth and clean the DVD from the centre outwards.

If you continue to have difficulties getting the DVD to work, please contact either
Jo Mason at jo.mason@pa.edu.au or Jane Allery at jane.allery@pa.edu.au



